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EQUALITY AND DIVERSITY 
 
 

To ensure that you comply with national legislation and framework requirement, please 
can you familiarize yourself with the full content of this document. 

To confirm you have read and understood this, please return the signed form to us as soon 
as possible. 

 

DEFINITIONS OF EQUALITY AND DIVERSITY: EQUALITY 

Equality focuses on the following protected characters covered by the law, namely the key areas of race, 
gender, disability, religion or beliefs, sexual orientation and age. In addition to the legislation, which seeks 
to prevent discrimination in all these areas, organizations have a public duty to promote equality and 
remove discrimination in race, gender and disability. 

People must not be unfairly discriminated against because of any of these factors and organizations must 
contribute to creating a positive environment, where discriminatory practices and discrimination do not 
occur. 

 

DIVERSITY 
Diversity focuses on recognising and valuing differences through inclusion, regardless of age, disability, 
gender, racial origin, religion, belief, sexual orientation, commitments outside work, part-time or shift work, 
language, union activity, HIV status, perspectives, opinions and person values etc. 
 

DEFINITIONS OF EQUALITY AND DIVERSITY 

Human Rights Act 1998, England. Wales, Scotland and Northern Ireland 

The Human Rights Act 1998 (also known as the Act or the HRA) came into force in the United Kingdom in 
October 2000. It is composed of a series of sections that have the effect of codifying the protections in the 
European Convention on Human Rights into UK law. 

The Act sets out some fundamental rights including: 

 Freedom of expression 
 Freedom of assembly and association 
 Freedom to marry and start a family 
 Freedom of thought, belief and religion 

Following from this Act, individuals have the right to have human  rights  cases heard in domestic courts; 
they no longer have to go to Strasbourg to argue their case in the European Court of Human Rights. 
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THE EQUALITY ACT 2010 

This Act consolidates earlier legislation in relation to equal and unlawful treatment regarding the below: 

 Age 
 Disability 
 Gender 

In addition the Act forms protection from discrimination to three new protected characteristics: 

 Marriage and civil partnership 
 Pregnancy and maternity 
 Gender reassignment 

It also introduced new duties for healthcare organizations to promote equality, have regard to socio 
economic disadvantage and to tackle age discrimination. 

 

THE RACE RELATIONS ACT 1976 AS AMENDED BY THE RACE RELATIONS 

The Race Relations Act (RRA) makes it unlawful to treat a person less favourable based on race and 
ethnicity. 
 

AGE DISCRIMINATION ACT 2010 

The Age Discrimination Act makes it unlawful to: 

 Discriminate directly against anyone - unless it can be objectively justified 
 Subject someone to harassment based on their age 
 Victimize an individual because of their age 
 Discriminate against someone, in certain circumstances, after the working relationship has ended, 

unless objectively  justified 
 Compulsorily retire an employee, unless it can be objectively justified 

 

THE EQUAL PAY ACT 1970 

The Act requires equal pay between men and women. Women have the right to equality, in the terms of her 
contract of employment, where she is employed for work that is rated as equivalent or higher to that of a 
man. 
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THE SEX DISCRIMINATION 1975 

The Sex Discrimination Act makes it unlawful to discriminate: 

 An individual on the grounds of his or her sex in employment, training and related matters, 
education, the provision of goods, facilities and services and the disposal and management of 
premises 

 Married persons in employment 
 Since 1999, an individual who intends to undergo, is undergoing or has undergone gender 

reassignment in employment and training Since 1999, an individual who intends to undergo, is 
undergoing or has undergone gender reassignment in employment and training Since 1999, an 
individual who intends to undergo, is undergoing or has undergone gender reassignment in 
employment and training. 

 

THE CIVIL PARTNERSHIP ACT 2004 

The Act creates a new legal relationship of civil partnership, which two people of the same- sex can form by 
signing a registration document. It also provides same-sex couples, who form a civil partnership with parity 
of treatment in a wide range of legal matters with those opposite-sex couples who enter into a civil 
marriage. 

 

THE EQUALITY DELIVERY SYSTEM (EDS) JULY 2011 

The Equality Delivery System (EDS) was developed  by the NHS Equality and Diversity  Council and has 
been implemented in NHS organisations. The EDS will support NHS commissioners  and providers to deliver 
better outcomes for people, who use health services and communities and therefore provide better working 
environments for staff that are personal, fair and diverse. 

There is total of 18 outcomes grouped into 4 objectives. The 4 EDS objectives are: 

 Better health outcomes for all 
 Improved patient access and experience 
 Empowered, engaged and included staff 

 Inclusive leadership 
 

TYPES OF DISCRIMINATION  

Direct discrimination 

Direct discrimination occurs, when a person is treated less favourably than another person, because of a protected 
characteristic. 
Discrimination by association 

Discrimination by association occurs when a person is treated less favourably because they are linked, or associated, 
with a person who has a protected characteristic. 
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Discrimination by perception 

Discrimination by perception happens when a person is discriminated against because they are thought to have a 
particular protected characteristic and are treated as if they do. 

Indirect discrimination 

Indirect discrimination happens when there is a rule, a policy or a practice that applies generally, which 
particularly disadvantages people who share a protected characteristic. Indirect discrimination can be 
justified and deemed lawful, if it can be shown that the rule, policy or practice is intended to meet a legitimate 
objective in a fair, balanced and reasonable way. 
Harassment 

Harassment means unwanted behaviour relating to a protected characteristic, which has the purpose or effect of 
violating a person’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for 
them. 

 

DISABILITY DISCRIMINATION 

The law recognizes that sometimes specific provision needs to be put in place for disabled people, in order to 
put them on a more equal footing with other people. 

There are two additional forms of discrimination protection that applies to disabled people: 

 Discrimination arising from a disability  
 Discrimination  because of a failure to make reasonable adjustments 

 

DISCRIMINATION ARISING FROM A DISABILITY 

Discrimination arising from a disability occurs when a disabled person is treated unfavourably because of 
something connected with their disability and the unfavourable treatment cannot be justified. 

Direct discrimination occurs when a person treats someone less favourably because of the disability itself not 
a connection with the disability. 

Discrimination arising from disability will not be unlawful if the person can show it did not know, or could not 
be reasonably expected to know, that the person was disabled. 
 

DISCRIMINATION BECAUSE OF A FAILURE TO MAKE REASONABLE 
ADJUSTMENTS FOR A DISABLED PERSON 

Organizations are required to make changes, where needed, to improve their services for the individual. 
These are called reasonable adjustments. This means that an organization must make reasonable changes to 
the way things should be done, to the built environment and to provide extra aids and services, whenever 
individuals would otherwise  be at a substantial disadvantage, compared with non-disabled people. What is 
reasonable will depend on all the circumstances, including the cost of the adjustment, the potential benefit 
that it could bring to other clients, the resources of the organization and the practicality of the changes. 
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VICTIMIZATION 

Victimization occurs when an individual treats someone badly because they have made or supported a 
complaint related to the Equality Act, or an individual thinks that they may make or support a complaint. A 
person is not protected from victimization if they have maliciously made or supported a false complaint 

 

EXPECTATIONS FROM YOU 

We would expect at all times you: 

 Respect and promote equality and diversity when undertaking your duties 
 Refrain from any form of harassment and discrimination 
 Co-operate with measures introduced by management to ensure equality of opportunity and non-

discriminatory practice 
 Avoid harassing, bullying or intimidating other workers 
 Inform the Line Manager/appropriate other if you suspect or are aware that discrimination of any kind 

is taking place 
 Any worker who has in good faith taken action under this policy should not be victimized or receive less 

favourable treatment than any other worker 

 

If you require further information or guidance on Equality and Diversity please request a copy of ICS Equality, 
Diversity and Human Rights Policy. 

 


